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The purpose of this assessment is to determine your current core skills levels, (learning, reading, writing, speaking, 
listening and numeracy) and, identify any areas where further support may be beneficial to help you successfully 
complete the training and assessment for the course below. 

You will be required to complete a series of short activities that demonstrate the core skills that are necessary for 
successful performance in this unit of competency. 

These activities do not form part of the assessment process and shall not be counted towards your performance in 
this unit of competency. 

The outcome of these activities shall be used to identify any possible skill gaps and develop a support plan (where 
necessary) to help you obtain the skills required to demonstrate the required competencies and perform successfully. 
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Assessment Activity 1 

 

 

If the date today was 01/10/2019, how many years old is this person?  

(in years only, no required to calculate months or days) 
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Assessment Activity 2 

A customer asks for a cocktail that contains TWO (2) x 30ml measures of vodka.  

 

 

How many standard drinks does that contain? 
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Assessment Activity 3 

You are working in a bar when a drunk and angry customer approaches you and starts shouting 
that you better serve her some wine or she will smash the windows. 

 

Using the scenario and house policy provided above, please complete the following tasks: 

• Please outline the procedure you would follow to deal with this situation AND 

• Write a short message to a colleague to inform them about what happened 
 

 

 

 

END OF ASSESSMENT 


